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Christy Hughes
JN 22 o 71 Glenwood Avenue
FCC - MAILROOM Queensbury, NY 12804

June 1, 2007

Dear Commissioner Adeistein:

It has come to my attention that the FCC has proposed a Video Relay Service
(VRS) rate reduction. I am writing to let you know that I FULLY SUPPORT this
proposed rate reduction.

We have a deaf employee in our building and we installed a videophone for his
use. Since it was installed in December of 2006, we have been hounded non-
stop by sales representatives from competing VRS providers to have us use their
service when placing VRS calls. Each sales representative will boast that their
company has the best interpreters and the fastest connection time. They shower
us with little marketing gifts such as pens, notepads, magnets, and calendars.

Ali of this tells me that this is an extremely lucrative enterprise for them. They
wouid not expend this much time and energy on one single videophone user if
there were not much to gain. As a taxpayer, I am concerned that these VRS
providers are being over-compensated for their service. I think it is time to let
the free market influence the cost of this service. Please reduce the rate and see
which providers are still interested. I suspect they all will be.

Thank you for your attention in this matter.
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i JUN 2 2 2007 Brooke Newell
{i 19 Fuilton Street
! FCC - MAILROOM Glens Falls NY 12801
June 1, 2007
Dear Chairman Martin:

It has come to my attention that the FCC ha proposed a Video Relay Service (VRS) rate

reduction. I am writing to let you know that 1 FULLY SUPPORT this proposed rate
reduction.

| have a deaf employee and have installed a videophone in the building for his use. Since
it was installed in December of 2006, I have been hounded non-stop by sales
representatives from competing VRS providers to have us use their service when placing
VRS calls. Each sales representative will boast that their company has the best
interpreters and the fastest connection time. They shower me with little marketing gifts
such as pens, notepads, magnets, and calendars.

All of this tells me that this is an extremely lucrative enterprise for them. They would not
expend this much time and energy on one single videophone user if there were not much
to gain. As a taxpayer, I am concerned that these VRS providers are being over-
compensated for their service. I think it is time to let the free market influence the cost of
this service. Please reduce the rate and see which providers are still interested. I suspect

they all will be.
Thank you for your attention in this matter.
Sincerely,

ot Tfentlld

Brooke Newell
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June 1, 2007} FCC - MAILROOM
58 Blodgett Rotrd
Greenwich, NY 12834

Chairman Kevin Martin RE: CG Docket No. 03-123
Federal Communications Commission

PO Box 15477

Washington, DC 20077-0836

Mr. Chairman; Commissioners Adelstein, Copps, McDowell, and Tate:

I am writing ’f‘f} urge the FCC to establish a new Video Relay Service rate for at least
three years. 1 am a teacher of the deaf and hard of hearing, working for our local
BOCES. One of the schools where | teach is Schuylerville Elementary School. We have
a VRS in the classroom of my 3" grade deaf student. This is an essential communication
device for her, as her mother and grandparents are hearing impaired as well. When my
student needs to contact home, the VRS gives her an independent way of communicating
with home. It also allows her to learn how to communicate with the hearing world using
the VRS to phone system, through a sign language interpreter. This system has been a
great asset, and without the rate structure that is in place, it would not have been possible
or aftordable to install in a public school like this.

I believe that cutting the VRS rate would severely impact the quality of VRS. 1 also
believe that a long-term stable rate for VRS will benefit all deaf and hard of hearing
consumers by insuring the survival of this essential communication tool.

Singerely,
/ ,ﬂ"-;'{/f;:;/" o tfvff/ e 1/7
Nancy Ellgit-Crosby .

WSWHE BOCES Teacher of the Deaf
And Hard of Hearing
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FCC - MAILROOM
RE: CG Dacket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

i
P

Dear Chairman Maréuh, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person d I use Video Relay Service (VRS) to communicate. I was appalled to tearn
that the FCC staff is jntent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the déaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Déaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people

e Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuis and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

THeELrd 4, BoH/
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2007 Christy Hughes
JUN 22 71 Gienwood Avenue
Queensbury, NY 12804

FCC - MAILROOM

June 1, 2007

Dear Chairman Martin:

It has come to my attention that the FCC has proposed a Video Relay Service
(VRS) rate reduction. I am writing to let you know that I FULLY SUPPORT this
proposed rate reduction.

We have a deaf employee in our building and we installed a videophone for his
use. Since it was installed in December of 2006, we have been hounded non-
stop by sales representatives from competing VRS providers to have us use their
service when placing VRS calls. Each sales representative will boast that their
company has the best interpreters and the fastest connection time. They shower
us with little marketing gifts such as pens, notepads, magnets, and calendars.

All of this tells me that this is an extremely lucrative enterprise for them. They
would not expend this much time and energy on one single videophone user if
there were not much to gain. As a taxpayer, I am concerned that these VRS
providers are being over-compensated for their service. I think it is time to let
the free market influence the cost of this service. Please reduce the rate and see
which providers are still interested. I suspect they all will be.

Thank you for your attention in this matter.

Respectfull

Christy Htighes
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To Whom It Concern |

FCC - MAILRCOM i

| am deaf person and Video Relay Service Service (VRS) to
communicate.

I didn't receive VRSCA CARD yet, or lost? Can you send me
VRS Card again? or Tell FCC not to cut VRS programs.

| want support VRS Funds and programs.
Sincerely, 9(;‘,,,»«_‘:4 (Roug, zaLQ

My Name: James Ray Lee E-Mail: jarale48@aol.com
7540 Donna Rd.
Westland, Ml 48185-2496




| Cutt.ing the VRS rate would severely
impact the quality of VRS, which | rely
on for my communication needs.

Respectfully, Y\acia Ricl 2

Print Name

Email SN eefDate Hio@ -
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Caspar J. Green
19 Fulton Street
Glens Falls, NY 12801

June 1, 2007

Dear Commissioner Copps:

It has come to my attention that the FCC has proposed a Video Relay Service
(VRS) rate reduction. I am writing to let you know that I FULLY SUPPORT this
proposed rate reduction.

My wife has a deaf employee and she installed a videophone for his use. Since it
was installed in December of 2006, she has been hounded non-stop by sales
representatives from competing VRS providers to have her employee use their
service when placing VRS calls. Each sales representative will boast that their
company has the best interpreters and the fastest connection time. They shower
her office with little marketing gifts such as pens, notepads, magnets, and
calendars.

All of this tells me that this is an extremely lucrative enterprise for them. They
would not expend this much time and energy on one single videophone user if
there were not much to gain. As a taxpayer, I am concerned that these VRS
providers are being over-compensated for their service. I think it is time to let
the free market influence the cost of this service. Please reduce the rate and see
which providers are still interested. I suspect they all will be.

Thank you for your attention in this matter.

RespectfuII%
j{ﬁ,‘ ﬁ/

Caspar J. Green
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Federal Communications Commission (FCC)
445 Tweifth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which Ifwe communicate with both hearing and deaf individuals. T urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

¢ Serve more deaf people, not discourage them from reaching out to more deaf people
s Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

8 Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,
EoBLART A BoHis
Zobed L. Bl




RE CG Docket No 03 123
TQ Chairman Martln

Commnssnoners Adelstem Copps McDowelI at

St _.i am Deaf and I need Video Relay Serv:ce (VRS)
~_in ordef to be able to place and receive phone .

v calls with hearing individuals in My own native |
{flang ge" AmenCan Slgn Language (ASL) 1 am

Cutting the VRS rate would severely
impact the quality of VRS, which I rely
on for my communication needs.

Respectfully, I&‘" GYR)&\TUW\/

Name

' @IncreaSe VRS access for aH.Deaf'

é?fimprove VRS technoiogy to prow

Please set a falr VRS rate th
encourages VRS prowders

”lndlwduals through_ otitreach

fidevelopmént of additional
professmnal mterpreters

reliable 24/7 and 911 services.




RE CG Docket No 03 123
" To: Cha:rman Martm

I am"Deaf and | need Vrdeo Relay Serwce (VRS)

__\ ext three years I know “tha‘t a Iong-term
"te_._wri! drrectly lmpact the VR"'-'-.sewlces

Cutting the VRS rate would severely
impact the quality of VRS, which | rely
on for my communication needs.

Respectfully, _ D e () i h’i‘._\f"\_f\}i

Print Name

3 ;-**an order to be able to place and recerve phone
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Commissroners Adel's'tern Copps McDoweII and Tate

Please set a falr VRS rate th
encourages VRS provrdersi

@’??increase VRS access for alI Deaf
mdzvrduais through outreach
;_‘.programs B REERES

Invest in the trammg and ‘
“development of addltronai
_;professronal mterpreters

iImprove VRS tech noiogy to provrl
';relrabie 24 and 911 S
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RE CG Docket No 03 123
To Chairman Martin:
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Commlssmners Adelsteln Copps McDoweII and Tate

: I am Deaf and | need Vldeo ReIay Sewlce IVRS)
: '-m order_ to be abIe 10 place and receive phone o

ext three years I know that a Iong—terrn
te WIII dlrectly Impact the VRS serwees

Cutting the VRS rate would severely
impact the quality of VRS, which | rely
on for my communication needs.

Respectfully,

Print Name

_fIt_h hearmg lndzvnduaIs in my own natlve . é“*lncrease VRS ‘access for all Deaf
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encourages VRS prov&ders
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“development of addltlona

- @ Improve VRS techno!ogy to prov




. RE: CG Docket No. 03 123
* To: Chairman Martm

Commrssuoners AdelStein Copps McDoweIl and Tate

_ I am,Deaf and [ need Video Relay Servace (VRS)
o in order to be able to place and’ recelve phone o
“calls w:th heanng mdrvnduals in’ my own native |
‘nguage (ASL) l am-_[_-_

:t‘la uage Amencan Slgn

Cutting the VRS rate would severely
impact the quality of VRS, which | rely

on for my communication

Respectfully,L N A r A

needs.
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Please set a fair VRS rat th
encourages VRS prov:der ' |

@ Increase VRS access for all De,
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programs '
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